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Japanese Model to talk to Patient’ s Family after Adverse Event:
Utilizing Mediation skills

#0M: A —F &4
BRMAARFAEBABHEE %2

HEF:2021 55108 (8) 17:00~18:30
(ZOOM TOREELLZYET)

- v

EEATAI—2aVE MR EERREEBICKOIETAT(I—30 D
I CTHERICEE SN D E R R F i (ADR) DFET., 2EHM LOME
DEHIZHEH>TVWET, BB EZRE L. BEOAEICERATI—
AVEEALIZE—AETY,

Japanese healthcare professionals have been facing with severe conflicts
with patient’ s family concerning medical malpractice for last two decade. In
order to improve this situation both for patient’ s family and for healthcare

professionals, some hospitals tried to introduce new approach inspired by
mediation skills. Fortunately, this approach contributed to reduce
unnecessary tensions and to prompt rebuilding harmonious relationships
between patient’s side and medical staffs. In this lecture, we plan to talk on
features of Japanese healthcare system as a background, description of
medical mediation model and its theoretical basis.
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